Can I go to any pharmacy?

Is it free?

You can go to any pharmacy participating in
this scheme, look for this sign or just ask at the
counter.

The advice is free to everyone but medicines
supplied are only free to people who are:

Mid Essex

✚ Named on a current HC2 charges certificate
✚ Receiving income support

Mid Essex

✚ Receiving income-based job seekers allowance
✚ Entitled to, or named on, a valid NHS tax credit
exemption certificate
✚ Receiving pension guarantee credit
✚ Rreceiving income related employment
and support allowance
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Will I always get
treatment for my ailment?
You will always be given advice about your
ailment but treatment will only be offered if it
is appropriate. The pharmacist may advise you
to see your doctor, in which case you would
need to make an appointment in the
usual way.

If you do have to pay for your medicines it is
worthwhile knowing that most medicines for
these ailments cost less to buy over the counter
than an NHS prescription charge. You may
therefore save money by getting your medicine
directly from the pharmacist, rather than on
prescription from your doctor.

Do I have to use this service?
No, you can still have an appointment to see
your doctor or nurse. This is just another way of
getting advice and treatment without waiting for
an appointment. It’s your choice.
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Your Local
Pharmacy
Why wait to see your doctor or nurse?
See your pharmacist first.

Conditions which can be treated
by your Pharmacist include:
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Did you know?
● Many medicines which were previously
‘prescription only’ are now available to
buy from your pharmacy. These medicines
have been used safely by many patients for
several years on prescription. Therefore, the
government now allows pharmacies to supply
certain medicines directly to patients over
the counter, for example, treatments for hay
fever, eczema and dermatitis.
● This scheme allows you easier access to the
same advice, treatment and medicines that
you would get from your doctor or nurse
without having to wait for an appointment.
● It is your choice, you can use this service even
if you have an appointment booked with your
doctor. If you find that you get the treatment
that you need from the pharmacy you can
always cancel your doctor’s appointment and
free up the time for another patient.
● Most pharmacies are open between 9am and
6pm. There are pharmacies open between
7am and midnight most days (10am and 5pm
on Sundays).
● The pharmacist can help you decide whether
or not you need to see a doctor.

✚ Coughs and colds

✚ Constipation

✚ Headaches

✚ Piles

✚ Athlete’s foot

✚ Diarrhoea

✚ Conjunctivitis

✚ Threadworms

✚ Hay fever

✚ Verrucas

✚ Allergic dermatitis

✚ Warts

✚ Dry skin conditions

✚ Head lice

✚ Spots and acne

✚ Teething

✚ Insect bites and stings ✚ Cold sores
✚ Indigestion

✚ Sore mouth

✚ Heartburn

✚ Thrush

Pharmacists are experts on medicines, how they
work and what conditions they treat. They can
offer advice on minor ailments and let you know
whether or not you need to see a doctor.
You can talk to your pharmacist in confidence, even
about ailments you feel are very personal. Most
pharmacies have a private consultation area
available if you prefer to discuss your symptoms
away from other customers.
A copy of the information given to the pharmacy
acy
will be shared with your local NHS trust (NHS Mid
Essex) so that the pharmacy can claim back the
e
cost of medicines supplied and to enable us to
find out how successful this service is.

How do I use this service?
If you live in the mid Essex area shown on the
map below or are registered with a doctor in this
area then you can go straight to any pharmacy
participating in this scheme. You do not need an
appointment.

